
When Josephine Pallard came to Canada
from the Philippines nearly 30 years ago,
life as an immigrant wasn't easy. 

ªThere was no such thing as ESL. Hardly
anyone knew what that was,º Pallard recounts.

With no family or friends, she sought out the
company of fellow community members. ªThe
Filipino community here was very small,º she

laments. ªIt was hard because I didn't know
anyone else here.º 

Today, she is the executive director of Changing
Together: A Centre for Immigrant Women. The
non-profit organization is dedicated to helping
women adjust to Canada. The centre is the only
organization in Edmonton that focuses primarily
on the needs of all immigrant women.

KEEPS ON GROWING
Founded in 1983, the organization began

offering ESL and conversation classes, but the list
of programs and services have grown to include
computer classes, bi-cultural parenting classes, a
pre-employment life skills program, citizenship
preparation sessions and much more. 

Their involvement in the prevention of family
violence has resulted in a unique partnership with
WIN House to provide a women's shelter that
caters to the needs of immigrant women. 

This particular group, Pallard notes, is often at
risk of staying in abusive relationships due to
isolation, fear of deportation, and economic and
language barriers. 

ªGoing to a shelter is a very scary experience,
and it's even more scary when no one speaks your
language and there are cultural differences,º
Pallard explains.

The organization strives to build relationships
by reaching out. ªOur social workers are out in the
communities, talking to the women,º she says. 

But the work wouldn't be possible without the
help of volunteers.

ªWe teach women and help them gain skills to
get out of those marginalized jobs,º Pallard says.

Volunteers answer the phones, provide general
office support and childcare for mothers who are
taking classes at the centre, help out at special
events, offer interpretation and computer support
and act as teacher's assistants in the ESL classes. 

IT'S ABOUT GIVING BACK
Pallard has seen first-hand the impact the

volunteer program can have on the women. ªThe
first group of volunteers are now staff, teachers in
our classes and work on the board of directors.
These are success stories right here,º she remarks.  

The success of the organization lies in the
women who give back to the community.

ªThe women here are not only compassionate,
but they©re passionate about the work itself,º
Pallard says. ªMany of them give back to the
community to help those who are new here. ª

For more information about Changing To-
gether: A Centre for Immigrant Women, visit
www.changingtogether.com or call 780-421-0175.

To suggest a story, please contact Evelyn Pham,
communications co-ordinator, at epham@volun-
teeredmonton.com, call 780-732-6655 or check out
website at www.volunteeredmonton.com.
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A place for immigrant women
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Changing lives


