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Revenue Agency, is designed to help regis-

tered charities understand their responsi-

bilities under the Income Tax Act.
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A taxing situation

“Receipts are
great for people
who offer large
amounts of
money if they
can claim that
donation for themselves. Some people
may not want to donate at a certain chari-
ty if they're not able to get a receipt. They
may donate at another charity that will.”

The drawback for registered charities is
navigating the rules and regulations set
forth by the Income Tax Act.

“There are lots of rules that registered
charities need to abide by. It's not always
easy to understand,” Ireton remarks.

It becomes even more difficult for char-
ities to comply when they are run by vol-
unteers, have limited staff or experience a
high turnover.

“In Alberta, about 58 per cent of non-
profit and charitable organizations are
volunteer-run.”

It's tough enough to just keep up with
the day-to-day duties.

“Add into that complex legal and finan-
cial issues and things become even
tougher,” says Janice Bell, director of
Volunteer Edmonton. “Without a dedicat-
ed person, understanding a complex top-
ic like charity law can be very difficult.”

Understanding how to issue donor
receipts, maintain proper books and
records, how to file returns and guidelines
for charitable activities like fundraising
are just a few of the topics covered by
charity law.

With the launch of Charity Central’s
toll-free helpline for Albertans in
September 2008, Ireton says the response
has been positive.

“We've had a great response — an aver-
age of two to three calls a week. Charities
are telling us how thankful they are and
how happy they are to have the helpline,”
she says.

Most of the questions received on the
helpline revolve around receipting proce-
dures and guidelines around charitable
fundraising.

With the project coming to a close in
March 2010, the hope is that registered
charities will gain a better understanding
of how to comply with the regulations set
forth by Canada Revenue Agency.

The project will result in print and elec-
tronic learning resources designed to con-
tinue supporting charitable organizations
- including their website which will
remain as a resource after the project
ends.

Look to this space to see the work that
the city’s volunteers and nonprofit organi-
zations are carrying out. For more

information, contact Evelyn Pham, com-
munications co-ordinator, at
epham@uolunteeredmonton, call 732-
6655 or check out our website at
wwuw.volunteeredmonton.com.



